
Hate Crime 
DENW Hate Crime Information Pack  

 
 

Have you or someone you know experienced disability hate crime? 

If you have been a victim of hate crime because of your disability, it is important that you 

report the crime to the police and receive the support you need. DENW is an accredited 

third party reporting centre, which means we have the skills and experience to assist you 

through the reporting process if you do not wish to report the crime directly to the police 

yourself. We will explain all the reporting options available to you, so you are in control of 

the choices you make. We can also refer you to Lancashire Victim Services so if you need to 

cope with emotional stress and we have lots of opportunities for you to make new friends 

and to develop new skills. 

 

What is disability hate crime? 

If you feel somebody has treated you badly or hurt you in some way because you look 
different, sound different, have specialised equipment, have a carer or need extra support, 
you may have experienced disability hate crime. It is important that you report incidents 
that make you upset to get the support you need and ensure it doesn’t happen again. 

Disability hate crime is defined as  

‘Any criminal offence which is perceived, by the victim or any 

other person, to be motivated by a hostility or prejudice 

based on a person’s disability or perceived disability.’ 
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HATE CRIME CAN TAKE MANY FORMS 
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Financial abuse 

taking someone’s 

money 

Verbal abuse— 

name calling 

and insults 

Bullying and 

harassment 

and making fun 

Abusive mail, 

texts, emails, 

letters or social 

media posts 

 

Damage to property, 

including offensive 

graffiti or setting fires 

Intimidation and 

threats including 

false allegations 

 

Moving in and 

taking over 

someone’s home  

Physical attack, 

hitting, pushing, 

kicking or spitting  



What can you do if you or someone you know has experienced hate crime? 

If you or the victim feels under threat or attack then call the police immediately on 999 

If you or the victim needs urgent medical attention call for an ambulance on 999 

You can report the incident by calling the police on 101 or by filling out the online incident 
reporting form on the True Vision website: www.report-it.org.uk 

If you would like assistance to report the incident to the police either by phone, in person 
or online, you can report through DENW as a third party reporting centre. Please contact 
us by:  

Phone: 01772-558863 (Option 2)    Text: 07841017472 

Email: hatecrime@disability-equality.org.uk 

What is a third party reporting centre? 

DENW is a third party reporting centre, which means we have the expertise and skills to 
assist disabled people to report hate crime to the Police and/or access the support services 
they may need. 

We know that reporting a crime to the Police can sometimes be a difficult thing to do and 
we can offer you an additional level of support to report the incident. DENW is a disabled 
peoples organisation, which means we have a good understanding of different impairment 
types. We provide a safe space where you can express yourself and know you have been 
listened to.  

We can assure you all information will be kept confidential. We will listen to your report 
without judgement and make sure you are in control of the process. Your safety and well-
being are the most important thing and we will work with you to protect you from further 
harm. 

You can call in to the DENW base at 103 Church Street Preston PR1 3BS between 9.30am 
and 4pm Monday—Friday (except Bank Holidays) or leave a message using the details 
above. We will get back to you and arrange an appointment with a Hate Crime Worker. 
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Would you or your organisation like a workshop on disability hate crime? 

As part of DENW’s commitment to tackling hate crime, we offer free disability hate crime 
workshops to other charities, frontline staff and the wider community. You can also attend 
as an individual. It is a great way to learn more about how to identify disability hate crime, 
how to report it and to access the support you (or someone you know) may need. We have 
a training room available at DENW, or we can come to your organisation to deliver the 
workshop.  

If you want to find out more about the workshops or would like to book a session, please 
email: hatecrime@disability-equality.org.uk or call 01772-558863 (Option 2).   

NB PLEASE NOTE THAT WE MAY NEED TO CHARGE PUBLIC AND PRIVATE SECTOR ORGANISATIONS FOR THE WORKSHOP 

Do you want to help raise awareness about disability hate crime? 

DENW is looking for volunteers to become Disability Hate Crime Ambassadors within the 
charity. 

What would you do? 

 Help raise awareness about disability hate crime in Preston and Lancashire 
 Raise awareness and support people in their own families and peer groups 
 Take part in the training to people and organisations about disability hate crime 
 Support the relationships with key organisations involved with hate crime  
 Help with peer activities for those affected by disability hate crime 
 
Ambassadors will receive hate crime training and be required to volunteer at events or up 
to 2 hours per week at the third party reporting centre / DENW base on Church Street. If 
you want to enquire about this further 

Phone: 01772– 558863 (Option 2) or email: hatecrime@disability-equality.org.uk  
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