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Exciting times at Disability Equality! 
 

PROUD TO SUPPORT OUR NATIONAL TEAM AND PROUD TO SUPPORT DISABLED PEOPLE! 

We are open Monday—Friday 9.30am until 4pm supporting disabled 

people. Call in to our office at 103, Church Street Preston and we will 

be happy to help. (see inside for details of the different services we provide) 

 
Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  



DENW Service Update                                                                                                          

Reception Services 

The DENW Reception is open weekdays Monday—Friday from 9.30am—4pm and is staffed 

exclusively by a team of dedicated volunteers. The reception volunteers are all disabled 

people who are the ‘front face’ of all of our services.  

The duties include directing telephone enquiries to the appropriate service or individual 

and to provide a polite welcome and courteous response to people who visit our Church 

Street base. 

We are open and accessible to all disabled people who may have lots of different queries  

and enquiries. Our volunteers will go out of their way to get people the help they need. 

They really are a skilled and dedicated bunch of people and we are  forever thankful for 

their on-going support. 

If you’re interested in volunteering at DENW please call in and ask for an application pack 

or visit www.disability-equality.org.uk or email hello@disability-equality.org.uk 

 

Hazel ready to help with your enquiry  Jo on a call and Rosheda doing admin tasks 

 Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 



DENW Service Update                                                                                                         

Supported Banking  (formerly Managed Accounts) - This services provides disabled 

people with support to manage their personal budgets and associated finances. There are 
experienced staff who provide the administrative support that some disabled people may 
need to manage their care needs and to maintain their independence. The service will: 

 

Open a dedicated bank account in the service users’ name 

Ensure people make their own choices and control over their care needs 

Arrange payroll for Personal Assistant/ Support Worker’s salary 

Deal with the purchase and renewal of employer insurances  
Keep financial records up to date 
Send out regular bank statements 
Arrange for regular reviews with the local authority at Disability Equality (nw) premises 

 

The cost of the service is included within the individuals’ personal budget and takes away 
the stress of maintaining bank accounts 
 
Contact the team on 01772-250300 for more information Monday—Friday 9am—5pm or 

email: supportedbanking@disability-equality.org.uk 

 

 

 

 

 

 

 

 

 

 Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

The Supported Banking 

Team Rachel, Mark, Wendy, 

Natalie and Debbie are 

ready to take your call. 

They will respond to your 

enquiry about supported 

banking and help you 

through the process if you 

decide it’s for you! 



DENW Service Update                                                                                                       

Disability Hate Crime and ‘Third Party’ Reporting 

 

 

 

 

 

 

 

 

 

 

Disability Hate Crime Ambassadors: David, Stacey, Suzie, Peter B and Peter R 

Disability Equality is a ‘third party reporting centre’, which means that victims of hate crime 

can call into our Church Street office to report an incident. We provide support to people 

who have been made to feel intimated or afraid because of their race, religion, 

transgender, sexual orientation or disability. Our Hate Crime Ambassadors will help victims 

to report the crime or incident and sign-post people on to specialist support if needed.  

Peter Rainford said, ‘Disability hate crime is the most under-reported of all the strands. It is 

vital that we inform disabled people of the hate crime service we provide. We will be 

starting a new promotional campaign in August —watch this space!’  

You can access this service Monday—Friday between 9.30am—4pm. Call in or telephone 

01772-558863 (opt 2) or email hatecrime@disability-equality.org.uk  

 Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 



DENW Service Update                                                                                                         
Lancashire Centre for Independent Living (LILS) - offers support and advice to local 

people who are in receipt of a Personal Budget from Lancashire County Council. 

A team of Independent Living Advisors help disabled people to set up their own care and 
support. It is a friendly and professional service that puts the disabled person in control of 
their care needs and how they use their personal budgets. It promotes independence and 
empowerment and is there to help with any on-going queries regarding care provision or 
personal budgets.  
 
The service ensures choice and control over how individuals manage their budgets. It will 
provide access to payroll support once any care workers have been employed and supports 
disabled people through the recruitment processes including adverts, job descriptions and 
person specifications, interviewing, contracts of employment, employer liability insurance 
and Disclosure and Barring Service (DBS) checks on staff prior to their employment. 
 
The Independent Living Advisors liaise with the local authority and other professionals 
where necessary to support service users to ensure the smooth and correct set up and 
running of personal budgets on behalf of disabled people. 
 
The service is open  
Monday—Friday  
9am—5pm. 
 
Call the team on 01772 558863 (opt 1) 

for more information 

Or email  

lils@disability-equality.org.uk 

 
Just a few of the team  pictured right 
 

 Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

mailto:lils@disability-equality.org.uk


Information and Advice Drop-in Service                                                                                                            

There have been some changes to  the Information and Advice service lately 

that has reduced the waiting time for clients. Instead of helping people fill in 

lengthy benefits forms, we are offering 10-15 minutes advice sessions on how 

to complete them. We also have access to on-line help and can sign-post to 

other specialist services where necessary. 

We continue to have a team of highly skilled and trained volunteer advisors 

who, along with Service Lead, Mark Harris  can help disabled people with a 

whole range of enquiries. These include; mandatory reconsiderations, appeals, 

discrimination, employment, volunteering and housing.  

The advice service operates a ‘drop-in’ on Monday and Thursday from 9.30am - 

2.30pm and can provide telephone advice during these times.  

In addition, we have introduced ‘digital inclusion’ support on Tuesday afternoon from 

1pm—3pm. This means that any disabled person who cannot access the internet will be 

able to do so with the help of one of our Digital Buddies! 

Please telephone 01772-558863 (opt 4) with your enquiry or email hello@disability-

equality.org.uk 

 

 

 

 

 
Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

Mark Harris—Service Lead (I&A) Digital Buddy Stephen supporting David on the internet 



Say Hello, Wave Goodbye! 

Please join us in wishing PC Stuart Rutlidge a long and happy retirement and in welcoming 

PC Ashley Gibson to the DENW hate crime crew! 

Melanie Close, DENW CEO said, ’Stuart is a good friend and a long-time supporter of 

DENW and the work we do. He works very hard to address discrimination and inequalities 

and Ashley has some big shoes to fill but I’m sure he will do it fantastically well!’ 

Drop in to DENW on Monday 13th August 12.30—3pm to meet PC Gibson and to say a 

fond farewell to Stuart. There will be free refreshments and some surprises in store!                                                                                                            

 

 

 

 

 

Understanding and Reporting Hate Crime 

It is really important that we know how to report a crime against us, especially if we think 

it is motivated by prejudice or contempt for who we are based upon our race, religion, 

transgender, sexual orientation or disability. This makes it a ’hate’ crime or incident. The 

law currently protects victims within those population groups but there are conversations 

about including women and people living ‘alternative’ lifestyles in the legislation. We need 

to be clear, if we feel uncomfortable or intimidated by someone’s behaviour, then we tell 

someone, however ‘trivial’ it may seem. DENW is open Monday—Friday 9.30am—4pm.  

Always ring the police in an emergency 999 or 101 in non-emergency 

 
Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

PC Ashley Gibson PC Stuart Rutlidge 



DENW Strategic Work Our mission is to promote the removal of disabling barriers from 

society and to further the human and civil rights of disabled people. This underpins all of 

our work with a for disabled people and translates to the aims in our Strategic Plan for 

2018—2023.  These are; 

 To empower disabled people to achieve independent living 

 To facilitate volunteering and peer support 

 To influence local organisations to remove barriers 

 To embed good practise within the organisation 

 To work strategically to end hate crime and oppression 

Please email Melanie Close on melanie@disability-equality.org.uk for more information or 

if you want to help support our work further. All ideas and offers of support are welcome! 

Donating to DENW    

Did you know you can donate money to Disability Equality (NW) online? 

If you would like to support us in our valuable work, providing services which enable local 
disabled people to play a full role in their local community, just click on the link below and 
away you go - it really is that simple! 
 
https://mydonate.bt.com/charities/disabilityequalitynwlimited 

Fairshare and other community donations! 

We are always thinking of new ways to support disabled people who may be experiencing 

hardship and that’s why we are members of Fairshare food distributors and never turn 

away any donation of unwanted gifts or goods We want to recycle them on! 

We have an 16” LG digital television looking for a good home at the moment and regularly 

have fruit, vegetables and other fresh food available for a small donation of whatever you 

can afford. Call in when you’re passing or ring Steve on 01772-558863 ext 2014 

 
Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

https://mydonate.bt.com/charities/disabilityequalitynwlimited


 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 
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DENW will be supporting the next Lancashire Encounter 

Parade 12pm to 1.30pm Sunday 23rd September 

The organisers sent us the message below because the word is out about how much DENW 

and our supporters and volunteers love to showcase our work in a spectacular way! 

Red Dream Parade! 

We would love to get as many people involved in our fantastic parade this year. If you 

would like to bring your group to help us proudly celebrate diversity in our communities in 

Lancashire do let us know. Everyone welcome! 

The  theme 

RED because it’s the colour of Lancashire (wear Red if you can!) 

DREAM because we want to see your dreams for the place you live and for the audience to 

see a magical dream go by. Get involved and help us Celebrate Lancashire, our local 

groups, our local towns. BE PART OF THE PARTY! 

 

 

 

 

 

 

 

We hope to work with a community artist this year and we need your ideas and help. 

Please contact Steve Dickson on 01772-558863 ext. 2014 or email hello@disability-

equality.org.uk if you want to take part and we’ll keep you in the loop.   

 Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

DENW Staff, Volunteers and Trustees enjoying the Procession of Light 2016 



DATES FOR YOUR DIARY 2018                                                        
The events and activities listed below are open to anyone who wants to  get involved in our 

Please contact 01772 558863 option 2 with any enquiry  

relating to the content. 

Charity Number: 1114622 Company Number: 5506903  

 

Date Event Time 

 OPEN TO ALL  

1st August Barriers to Employment: Benefits and Working  12pm—3pm 

13th August ‘Say Hello, Wave Goodbye’ drop in! 12.30—3pm  

17th August Barriers to Employment: National Careers’ Service 1pm—3pm  

22nd August 
Disability Hate Crime—What to do about it!  

Informal discussion—ideas welcome  
1pm—3pm 

23rd September Lancashire Encounter Red Parade in the town centre 12—1.30pm 

29th September Preston Pride on the Flag Market 11am—3pm 

8th—12th  
October  

Hate Crime Awareness Week—see DENW website and 
window for details  

TBC 

 DATES FOR VOLUNTEERS  

8th and 9th  
August 

Key Messages and Customer Services Training 
10am—12pm 

1pm—3pm  

22nd and 23rd 
August 

Hate Crime and Third Party Reporting training 
10am—12pm 

1pm—3pm  

12th and 13th 
September 

Equality, Diversity and Social Model Training 
10am—12pm 

1pm—3pm  

 

Please contact 01772-558863 ext. 2014 or email 
or hello@disability-equality.org.uk  
Visit www.disability-equality.org.uk or see our window 
displays for more details and new activities                    

 


